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Learning Outcome 1: Technological Processes and Skills 
The learner will be able to apply technological processes and skills ethically and responsibly using 
appropriate information and communication technology. 
Assessment Standards 
We know this when the learner 
1 Investigates 
1.4 During investigations, plans a strategy for collecting data and information that includes: 

• Identifying technologies and methods; 

• Considering the source, resources and copyright laws; 

• Uses search techniques; 

• Extracts relevant data for specific purposes; 

• Produces meaningful summaries. 
3 Makes 
3.1 Develops a plan for making that details all of the following: 

• Resources needed (e.g. materials lists, tools, people, costs); 

• Dimensions (e.g. lengths, breadths, depths, widths); 

• Steps for making the product (e.g. annotations, simple flow diagrams). 
3.2 Chooses and uses appropriate tools and materials to make products by measuring, marking, 
cutting or separating, shaping or forming, joining or combining, and finishing different materials with 
some accuracy. 
3.4 Uses safe working practices and shows awareness of efficient ways of using materials and 
tools. 
5 Communicates 
5.2 Chooses and uses appropriate technologies (e.g. computers, photocopiers, stencils, audio-
visual recordings) to present a combination of graphics and text in order to record and 
communicate progress. 
Learning Outcome 2:  Technological Knowledge and Understanding 
The learner will be able to understand and apply relevant technological knowledge ethically and 
responsibly. 
Assessment Standards 
We know this when the learner 
 



 
 
Assessment Task  
 
Case study on an entrepreneur 
 
You are to work in a group and conduct a survey, then present your findings to the class. 
 

Mrs Moloi is a single mother who has great difficulty in finding enough money to feed her family, let 
alone find the school fees to educate them.   
She realised that many tourists want to sample typical South African dishes but there are few outlets 
that cater for our own cuisine.  There are many Indian curry dens, Chinese take-aways and fast food 
chains such as Macdonalds and Wimpy, though. 
 
She decided on mealie bread, samp and beans, dumplings and vetkoek. She wondered about 
mopani worms and whether tourists would be sufficiently adventurous to try them.  She needs the 
help of the class to decide on three other suggestions.  She will test her product on people going to 
work to see if they would buy her food from a pavement stall.  She plans to get permission to put 
tables and chairs on the pavement under an umbrella. 
 
When Mrs Moloi told her husband of her plans, he was very excited. He suggested collecting 
tourists from a certain spot and driving them in his father’s old donkey cart to the township to offer 
an authentic and unique experience to the tourists. 
 
Once they have tested their products, they will need to design a pamphlet to distribute to the 
Tourism Office and bed-and-breakfast establishments. 
 

 
 
You need to consider: 

• What tourists would want to eat 

• What could be prepared beforehand 

• How to keep food hot 

• How to present the food 

• How much to charge 

• How to advertise the business 
 

1 What need or opportunity did Mrs Moloi identify?     [2 marks] 
2 What research did she need to conduct before opening her business? [3 marks] 
3 What products would you suggest that she make to add to the menu?  [6 marks] 

2 Processing 
2.1 Demonstrate knowledge and understanding of how materials can be processed to change or 
improve properties (e.g. strength, fire resistance, waterproofing, taste, volume, texture).  

Learning Space:   
Assessment  

Hyperlinks:  
To be completed later.  
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Number of questions for exemplar: 
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4 How do you suggest that she present the food?     [2 marks] 
5 How did she evaluate her ability to provide alternative take-aways to Macdonalds and 

other fast-food outlets?         [2 marks] 
[15 marks]                                 

 
6 Design a pamphlet advertising this business.  Give it a name.  Remember that it must be 

eye-catching, clear and concise.  Consider the information you will need to put onto an 
A5 sheet of paper.  Communicate your advertisement to the class.                                                                         

 
You will be assessed on how you communicate your findings to the group as follows: 
 

 Communication skills 

Level 4 Students effectively and creatively communicated their conclusions and 
demonstrated thorough, effective research techniques.  Pamphlet displays 
creativity and originality.  

Level 3 Students effectively investigated and communicated the results of the 
research. 

Level 2 Students need to work on investigating and communicating more 
effectively. 

Level 1 Students showed little evidence of thoughtful research.  Pamphlet does 
not effectively communicate research findings. 

 
Suggested Solutions  

 
 

Question 
number 

Possible 
mark 

Answers 

1 
2 marks The need to provide authentic South African food to tourists.  

 

2 
3 marks She needed to test suitable cost-effective foods that could be prepared beforehand, 

easily kept hot and presented attractively. 

3 
6 marks Own suggestions, but they must be suitable and fit into Mrs Moloi’s points to 

consider. 

4 
2 marks Own suggestions.    

5 
2 marks She tested the product on passing trade before presenting to tourists.         

6 
 Complete assessment rubric. 

 
Appendix of Assessment Tools 
 
 

 Communication skills 

Level 4 Students effectively and creatively communicated their conclusions and 
demonstrated thorough, effective research techniques.  Pamphlet displays 
creativity and originality.  

Level 3 Students effectively investigated and communicated the results of the 
research. 

Level 2 Students need to work on investigating and communicating more 
effectively. 

Level 1 Students showed little evidence of thoughtful research.  Pamphlet does 
not effectively communicate research findings. 

 


